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Offline Competition Analysis






Scope Separate studies

C:

e Partners/vendors
o  Area-wise participation
o  Plans, fees

° Data
o User base

o  Active markets Pai . d'sh .
o  Usage/frequency for each use case © faln _po_lnts aT ° ortcomings
o  TAM for each use case of existing solutions
e  Offerings e In-depth app experience
o Introduction/leading proposition

o  Services and use cases
o  Deals, discounts, offers, promos
o  Subscription plans and their costs

e  Experience
o In-app discovery
o  Off-app redemption

e  Sentiments Analysis
o  User feedback on social media
o  Pain points, shortcomings, complaints
o  How do people feel about existing
solutions - what do they want more?
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Subscription

he
EN%TAINER“‘

i SR (I

zomato e

g

Emirates

Non- subscription

repeat

The ultimate food rewards app.

Uy

BY EMAAR REWARDS

GROUPON

C:

cobone

BestDeals, Great Savings

voucher - -



History

e Startedin 2001- traditional print coupon service

(AED 99 - AED 495 and may be more)
The Entertainer e 2013 -launched app — 2018 "app only”

©the

- ™

Always something to smile about

C:




Data

e 3 million users globally in 2019
e Avgsavings per userin 2015 -
AED 6000

Middle East
e Active Markets © Dubsi & N. Emirates
€ Abu Dhabi & AL Ain
3 Qatar
) Bahrain
b Oman
© Jeddan
® Riyadh

@ Eastern Province

c Kuwait

Choose your location

Asia Africa
[ Singapore 0); Cape Town

Johannesburg &
Pretoria

\i?

-
% Durban

C:



User base

5 types of customers (2017)

e (Competitors - want to save more than their friends

e Savers - want to save as much as they can

e Explorers - use discounts as a mean of discovering new outlets

e Socialites - prefer to go out in large groups

e Tourists - make heavy use of the app in a short burst and tend not to

use it again

C:


https://www.tahawultech.com/features/case-studies/let-me-entertain-you/

Leading proposition

Food is
a major

The best buy _—
lgetl =

& discount
offers

Get instant 12-month access

2 Download on the




How do they introduce
themselves?

Hey, we are

What is the ENTERTAINER? the ENTERTAINER i

; giwa

_Buy1 Get 1 Free

The 2-for-1 and discount app with
over 3 million members globally.
We're here to help people
experience more and pay less thanks
to awesome offers at high-quality
restaurants; bars; spas; attractions;
activities; salons; sports and fitness
venues everywhere!

& discount offers

We're here to help you save Make your money back in an
Life's a lot more fun when you can save BIG offer or two

on dining out, kids' play areas, self- Explore your city's top spots and round up

pampering and so much more, all year long. quality savings worth the cost of the app.




Savings first

Choices second

Personalisation next

With multiple users able to access a single
Entertainer account, whether in book or app
form, one of the main challenges that
Ashford faces is being able to tailor each
individual consumer’s experience. “We are
fanatical about using data to make our app

more personalised and relevant to each

customer,” he says. “A lot of our customers
aren't just people, but households. My wife
and | could be using the same account, which
could result in me receiving suggested offers
that aren’t to my taste. Netflix, for instance,
has tackled this issue very well. We've got
some very exciting plans on the horizon that

will tackle this issue head on.”

| & 2
{Best . Places. Ever

Loads of experiences are
waiting for you
Just register if you're a new user or sign in

with your ENTERTAINER login details, and
you're good to go!

Ch»oose. Use. Save
% AN L) v

Enjoy 7 days a week*

Pick a place, tap an offer, show your
ENTERTAINER app & have fun saving. It's so
easy to use! *except on public holidays and
exclusion days

J= Set
» jolide

family acount 4

Add up to 4 people

Share the savings with your family & friends.
Each person gets individual access & can
use the app at their convenience.



Offerings - services

Categories

Food & Drink Beauty & Fitness

e Food & Drink - restaurants and pubs

e Beauty & Fitness - spas, salons, gyms, health clubs, medical & dental

e Attractions & Leisure - entertainment, sports, attractions

e Fashion & Retail - opticians, pet stores, confectionery, flowers, fashion
e Everyday Services - auto, cleaning, courses, events, pets, tailoring

e Travel - hotel bookings

C:



5:29 5:30

Offerings - offer types « Food & Drink © O < FoodsDrink © 0 n

The restaurant name, cuisine, or a dish The restaurant name, cuisine, or a dish

e Food & Drink

K4 Filters Top rated New Delivery Buy on &} Filters Top rated New Delivery Buy on

o Buyonegetone 1,088 Resuts 1,088 Results

SoDo - Sourdough Pizza
Al Ghurair Centre The Stuffed Burger - Dubai

Al Seef

o Percentage off (mostly 25%)

Italian « Pizza « Seafood « Desserts ¢ Juices
« Casual Dining American « Burger Joint « Fast Food «

Seafood « Vegetarian « Burgers « Chicken...

¢ Buyonegetonefree % Delivery () 25%
T 43017)

o Delivery
{J Buyonegetonefree &% Delivery 25%

Spice Island
Crowne Plaza Dubai Deira

o Takeaway

MITRA - Indian Fusion Bistro
Asian  International « Casual Dining Al Seef
W 4.2(3014) Indian « Beverages « Chicken = Grills «

Hyderabadi « Keralan ¢ South Indian « Cas...

7 3.9(497)

& Buyonegetonefree <« Booka table

o Reservation

< Buy one get one free
Bak Bak Chicken

Al Ghurair Centre
Vivaldi Restaurant Dubai
Sheraton Dubai Creek Hotel & Towers

Lebanese « Middle Eastern « Desserts «
Drinks  Grills « Salads « Street food « Juic...

Italian « Pizza « Seafood « Desserts « Pasta «
Soup « Casual Dining

v 4.5 (2428)

¢ Buyonegetonefree () 25% off

¢ Buyonegetonefree &% Delivery (%) 25%

Fern EL Balad
Al Ghurair Centre

Arabic » Baked Goods « Lebanese « Middle

® ) ® ® )

Home Travel Delivery Soleil More Home Travel Delivery Soleil More




Offerings - offer types

Attractions & Leisure

(@)

(@)

(@)

Buy one get one
Percentage off (10% - 50%)

Reservation/Spend and save

5:44 ull ¥ @)
(CIVANA

& Attractions & Leisure

Theme park, desert safari, indoor activities etc

Top rated Buy one get one
1 Result
App Tutorial

Practise Using The App

4 Arabic » Travel « Leisure  Sports & Leisure «
v Casual Dining
| . ¢

¢ Buyonegetonefree = Booka table

Attractions and Leisure

Show all

The Pool at Voco Hotel

Leisure - Sports & Leisure

50% off

5:44

& Attractions & Leisure

all T @)

© on

Theme park, desert safari, indoor activities etc

B Filters

Top rated New

179 Results

Featured

B
®

Home

I

[

Travel

Buy one get one

Adventure Experts Tourism
Umm Ramool

Leisure « Sports & Leisure
5()

@ 25% off

Dream Night Tours
Dream Night Tours

Leisure « Attractions
Y 4.2(6)

O Buy one get one free

Air Arabia Holidays
Al Ghurair Centre

Leisure » Sports & Leisure
T 37(179)

53 Spend & Save

Heritage Express
Al Fahidi

Emirati « Middle Eastern « Beverages

® 000

Delivery Soleil More




5:32 all ¥ @)

& Beauty & Fitness © 0N

Offerings - offer types

Hair & beauty salons, spas, dental, pools etc

K Filters Top rated New Buy one get one

e Beauty & Fitness

168 Results

o Buyone getone

Soul Senses Spa & Wellness Premium
DoubleTree by Hilton Dubai M Square Ho...

o Percentage off (mostly 50%)

Body « Spas

¢ Buy one get one free

GymNation
Bur Dubai

Body « Health & Fitness
50% off

Seventy Fitness & Spa Lounge
Sharjah

Leisure « Body « Spas « Sports & Leisure

15% off

Indulgence Beauty Salon
Deira

® ) ®

Home Travel Delivery Soleil More




12:27 al T @) 12:28 all = @)

< Fashion & Retail (©RVANA & Fashion & Retail © 0N
O ffe rI n gS - Offe r tv p e S Clothing, accessories, shoes, opticians Clothing, accessories, shoes, opticians
Kb Filters Top rated New Buy one get one ) Filters Top rated New Buy one get one
e Fashion & Retall
Recommended for You 22 Results
o Buyone getone e T oo
‘eam Thai Optical
Bur Dubai
o Percentage off (15% - 50%) P
50% off
s ET CRTREl Magrabi
A BETTERSTORE, NOT A BIGG[@? - BurJuman

Fashion & Retail « Fashion

Pet Corner Dubai 4.2 (109)

Services - Pets

50% off
Sunvision
City Centre Deira
22 Results _
Fashion & Retail « Opticians
Vet Veterinary Clinic
IV versrmarr o e KA
kb = eira
& Fashion & Retail  Pets
: @ 15% off
Al Jaber Optical

Sahara Centre, Ground Level

® 3 &% ®

Home Travel Delivery Soleil More @

XXM Fashion & Retail » Opticians
o
8 &, ® 000

Home Travel Delivery Soleil More




12:28 al T @) 12:28 al T @)

& Everyday Services © Q N & Everyday Services © QN
O ffe rI n gS Offe r t\/ p e S Service name, events, tailoring, cleaning etc Service name, events, tailoring, cleaning etc
. 8 Filters Top rated New Buy one get one I Filters Top rated New Buy one get one
e Everyday services
47 Results 47 Results

O B u \/ O n e get O n e N Wefix Auto Service Center icl
| Featured 1 ALz ;eeil: lean
o Percentage off (mostly 50%) T I conices cieonng

Nazam

N TYREPLUS - Dubai
—— ’ eira Deira, Suzuki

Body e Services s Cleaning « Medical
& Dental
() 50% off

Pet Corner on Wheels - Dubai
Deira

Services » Auto

(%) 50% off

Champion Cleaners - Dubai
BurJuman

Services « Pets
Services « Cleaning
() 50% off

() 50% off

TotalEnergies - Dubai J— S
TOTAL UAE LLC — DCM, Deira R — Melodica Music & Dance Institute
\ \ SariEassALe: | — City Centre Deira

. L, MW Services + Courses
® ) ® 000 ,
® (4 & ® 000
Home Travel Delivery Soleil More O

Home Travel Delivery Soleil More




Offerings - offer types

Travel

(@)

(@)

Buy one get one

Percentage off (mostly 50%)

5:51 ull = @)

Traveller's Delight Q © oupai

Buy 1 Get 1 Free offers at hotels worldwide
Curated for you Show all

Grand Hyatt Dubai A

Grand Hyatt Dubai - Dubai, UAE Ar

Destinations Show all

Dubai & N. Emirates Al Trending in Dubai Show all
49 Hotels 2 - -

Nearesttoyou ¢

Explore all the great offers

near you S
We'll use your location to serve l ” 7

the top offers around you.

SALT Boutique Guesthouse Si

© | &8 & o O W & & @ e

Home Travel Delivery Soleil More Home Travel Delivery Soleil More




Offerings -
subscription
regular

Do more and spend less. You'll wonder how you ever lived without it....

Dubai Classic

12 Month Membership
The original membership!

“UAE

sunDLE

UAE Bundle

12 Month Membership
The everything you could ever need membership!

Get instant access to our famous 2-for-1 and
discount offers for 12 months.

*
Best

Dubai Gourmet

12 Month Membership
The fancy membership!

Get instant access to our famous 2-for-1 and
discount offers across the whole of the UAE for 12
months.

Get instant access to our famous 2-for-1 and
discount offers at the city's finest restaurants. Plus
offers for drinks, beauty & fitness across Dubai.

AE D 415. oo (including VAT)

AED 34.58/mo. (Billed annually)

Or 3 interest-free instalments every month of

AED 138.33 with postpay ®
Includes
Cheers Body Fitness Adrenaline

Membership terms &

+ Food & beverage offers

+/ Attractions & leisure offers

v/ Beauty & fitness offers

+/ Brunches, drinks & more

v/ Includes offers for food delivery across Dubai

v/ Offers for 5* hotels

AED-1;245:00 Save 44 %

AED 695.00 (including VAT)

AED 57.92/mo. (Billed annually)

Or 3 interest-free instalments every month of
AED 231,66 with postpay ®

Includes
Dubai Classic Dubai Gourmet
Abu Dhabi Classic Abu Dhabi Gourmet
Cheers Body Fitness Adrenaline

Membership terms (O

+/ Food & beverage offers across the UAE

+/ Attractions & leisure offers across the UAE

+/ Beauty & fitness offers across the UAE

+/ Brunches, drinks & more

v Includes offers for food delivery across the UAE

v Offers for 5* hotels

AE D 415. o o (including VAT)

AED 34.58/mo. (Billed annually)

Or 3 interest-free instalments every month of

AED 138.33 with postpay ®
Includes
Cheers Body Fitness Adrenaline

Membership terms O

v/ Offers at fine dining restaurants

+/ 2-for-1drinks offers

v Upmarket brunches

v Includes offers for food delivery across Dubai
v/ Now includes beauty & fitness offers

v/ Offers for 5* hotels




Offerings - subscription regular o®

Gourmet Classic

Here's a taste of what's inside... Here's a taste of what's inside...

° Gourmet Brunches Drinks Attractions Delivery Beauty Fitness Hotels ° (Casual Dining Delivery Drinks Brunches Attractions Beauty Fitness Hotels

The Meat Co Al Hadheerah Kitchené Asia Asia STK

Magrabi Dubai Hills Golf Club Circle Cafe S5ASEC Krispy Kreme
Middle Eastern Fine Dining Fine Dining Fashion Sports & Leisure Casual Dining Cleaning Informal Dining & Takeaway
Buy 1 Get 1 Free Buy1Get1free

Percentage Off  2-for-1 Buy1Get 1 Free Buy1Get 1 Free Percentage Off Buy1Get 1 Free

=T
BQ - French Kitchen & Bar World Cut Steakhouse Khyber Karma Kafe Kyo Restaurant Wendy's Dubai Texas Chicken Dubai Burger King Dubai Soul Senses Spa & Wellness
Fine Dining Fine Dining Fine Dining Fine Dining Informal Dining & Takeaway Fast Food » Burger Joint + Spas
Informal Dining & Takeaway Informal Dining & Takeaway
Buy 1 Get 1 Free BuyLGetiFree  Monthly Buy 1 GetiFree  Monthly Buy1Get1Free | Monthly Buy 1 Get 1 Free Buy1Get1Free Buy1Get1Free Buy 1Get 1 Free

( Seemore | See more



Offerings -
subscription

.
to U rl St ENTERTAINER tourist — UAE ENTERTAINER tourist - Bahrain ENTERTAINER tourist - Qatar
Explore the UAE Explore Bahrain Explore Qatar
Note: Some ENTERTAINER offers are not available Get instant access to our famous Buy-One-Get- Get instant access to our famous Buy-One-Get-
in the ENTERTAINER tourist - UAE. One-Free and discount offers for 30-days One-Free and discount offers for 30-days

AED 204.75 iwusnsusn AED 77.00 icuarown AED 121.00

Includes UAE Bundle 2021 Includes Bahrain 30-days membership Includes Qatar 30-days membership

Excludes Delivery Includes Cheers Bahrain 30-days membership Includes Gourmet Qatar 30-days membership

Excludes Everyday Services

Excludes Fitness
v 1000's of food & beverage offers v 1000+ food & beverage offers

v Includes hotel offers & packages +/ Includes hotel offers & packages
+ 100's of attractions & leisure offers + 100+ attractions & leisure offers
v/ 14,000+ food & beverage offers
+ Brunches, drinks & more + Brunches & more
v Includes hotel offers & packages
+ Includes shopping discounts +/ Includes shopping offers
+/ 1000+ attractions & leisure offers
+ Includes spa & salon offers + Includes spa & salon offers

v/ Brunches, drinks & more

v Includes shopping discounts
Buy now Buy now
+ Includes spa & salon offers

Tell me more Tell me more




Offerings -
subscription
solell

30-day ENTERTAINER soleil —
Single

ENTERTAINER soleil Single
membership

ENTERTAINER soleil Family
membership

Includes 30 days of unlimited free access to the
finest beach clubs, exclusive hotel pools and
premium fitness venues. Non-ENTERTAINER

members can also access our famous 2-for-1 and
discount offers across the UAE.

Includes unlimited access to the finest beach
clubs, exclusive hotel pools and premium fitness
venues, Non-ENTERTAINER members also get
access to thousands of our famous 2-for-1 and
discount offers across the UAE.

D
AE D 895.00 (including VAT)

595.44/mo. (Billed annually.)

v/ Unlimited access to 5* beach clubs, hotel pools
and fitness classes

v Non-ENTERTAINER members get access to over
14,000 2-for-1 and discount offers at restaurants,
spas, attractions and more

v/ This package includes 1 adult membership

+/ Membership fee are non-refundable

v All offers are valid for 30 days from date of
purchase

Includes unlimited access for families to the finest

beach clubs, exclusive hotel pools and premium

fitness venues. Non-ENTERTAINER members can

also access our famous UAE 2-for-1 and discount
offers.

AED 3,885.00 w-omovin

AED 323.75/mo. (Billed annually)

Or 3 interest-free instalments every month of
AED 1,295.00 with postpay ®

v Unlimited access to 5* beach clubs, hotel pools
and fitness classes

+ Non-ENTERTAINER members get access to over
14,000 2-for-1 and discount offers at restaurants,
spas, attractions and more

v/ This package includes 1 adult membership

v/ Membership fee are non-refundable

v All offers are valid for 12 months from date of
purchase

A E D 7 s 14 5. z s (including VAT)

AED 595.44/mo. (Billed annually)

Or 3 interest-free instalments every month of
AED 2,381.75 with postpay ®

+ Unlimited access to 5* beach clubs, hotel pools
and fitness classes

+ Non-ENTERTAINER members get access to over
14,000 2-for-1 and discount offers at restaurants,

spas, attractions and more

+/ This package includes 2 adult & 2 child
memberships

+/ Membership fee are non-refundable

+ All offers are valid for 12 months from date of
purchase



Experience - in-app discovery

5:24 all © @)
Hi, There R o QN

Q Search for restaurant, hotels,... Dubai v D:'é‘

Get it now and
enjoy a discount.
Buy it today.

Categories

Attraction

Food & Drink Beauty & Fitness &1 eisure

Hot offers

N o N b |

C:

Hot offers
52 New E
Top in 2022 Brand New Monthly offers Brunches Pool & Beach Online
Passes Offers
-k
©O=
-—
=
P
-
Trending Offer Romantic Rules of Use Delivery Pet Friendly Cheers Adrenaline Flash Offer

Getaways

Breakfast Buffet Desert Safari Attractions Soleil

Solo diners Shisha Offers Staycations Takeaway
& groups



Experience - in-app discovery

ENTERTAINER

Calling all
SUN LOVERS!

The perfect

ENTERTAINER product .

for you is here.

\®~UTA&}/

ENTERTAINER

ENTERTAINER

Experience
S star

POOLS

e

ENTERTAINER

As many times
as you want

ALL YEAR.

ot

s 3




Experience - off-app application

Uthe
ENTERTAINER™



http://www.youtube.com/watch?v=INMuyJ2Wk94

Experience - off-app application

® Up to a maximum of 4 Offers per visit/booking/table for a group of 8 people or more can be used:
Table 1

Number of people i 2 S 4

C:

8 or more

Number of offers 0 1 1 2

4 Max



zomato =@

Data

e Started paid membership programme in 2017

e 1.8 million users globally in 2021

LR ]
LR ]
() M LEBANON .
PORTUGAL e seee
......
WD - ccccsesssss
oo w:' THE PHILIPPINES
H
See R
=

INDONESIA

o

oo

.. )

NEW ZEALAND M
3

C:



Leading proposition {:

Zomato PrRO

Zzomato PrO

Experience new places in your city every day and enjoy limitless dining privileges!




Offerings - services & offer types

e Food & Drink - restaurants and pubs

s00o0

Up to 40% OFF on the total bill
value. No cap on discount.

C:

No daily, weekly or monthly
limits on usage. Use responsibly.



Offerings -
subscription

Select your membership

3-month Pro
membership

AED 29

FOR 3 MONTHS

Unlock Pro privileges for 3
months

BUY PLAN

MOST POPULAR

12-month Pro
membership

AED 99

FOR 1 YEAR

Unlock Pro privileges for 12
months

BUY PLAN



Offerings in other market

DELIVERY BENEFITS

g

Up to 30% extra discounts on
your order. Over and above other offers

INVITE ONLY  LIMITED EDITION

PRO IZEUS

Free delivery on all orders

No distance fee. No surge. Ever!

©

All Pro benefits

Explore Pro Plus

C:



6:36 all ¥ @) 6:35 ull ¥ @)

_ zomato =@ Zomato =@
EXperlence - 3 months 12 months

iIn-app discovery

3 months 12 months

ZOMATO PRO MEMBERSHIP

Up to 40% OFF on dining bills

ZOMATO PRO MEMBERSHIP
Up to 40% OFF on dining bills

At 3,000+ restaurants across UAE
At 3,000+ restaurants across UAE

Join Pro ]
at AED 29 for 3 months Join Pro
at AED 99 for 12 months

Have a coupon code?
Have a coupon code?

Apply it here

VAiir favAnivita hranAde ara

(E m o VAiir faviAnivitAa hranAde ara

e

Delivery Dining Pro 43 m o

Delivery Dining Pro




12:34 all @) 12:34 ol T @)

0

. Zomatom Q Restaurant name or a dish... e
EX p e rl e n Ce - Popular restaurants around you

. ] More Pro restaurants near you
iIn-app discovery

Gazebo - gl
Jumeirah Lake Towers (JLT)
E=® Extra 10% OFF

Bombay Bungalow - glliis sLis g

12-34 al ? @' Jumeirah Beach Residence (JBR)
[E=® Extra 20% OFF /
Q Restaurant name or a dish... 9 25% OFF with Pro |
India Palace m . .
- *
®Pro  Nearest Rating 4.0+ Book ™ Relevance Jumeirah Beach Residence (JBR) Pizza Di Rocco Sl
ER® Extra 15% OFF Italian, Pizza, Pasta AED200 for two
- Cluster M, Jumeirah Lake Towers (JLT), Dubai

Urban Seafood - 4¢3 (oeu Ol

l Jumeirah Beach Residence (JBR)

) 7
? i @ o @@ Extra 20% OFF
I: H Ve
Outdoor Events Premium Pro Xiao Wei Yang International Re...
Jumeirah Beach Residence (JBR)
[E=I®) Extra 20% OFF
0 (¢}
3 =
Wagamama
Shisha Buffet Pubs & Bars Sea View Jumeirah Beach Residence (JBR) . =
@) Extra 20% OFF Zaroob wy,l)
see more v Lebanese, Arabian, Salad AED135 for two
- . The Radisson Blu Residence, Dubai Marina, Dubai
Chili's - jalais [4.0#]
. 2 Jumeirah Beach Residence (JBR)
Curated collections see all ——
“ ER® Extra 20% OFF




Experience - off-app application

Step 1

See all Pro Partner Restaurants

Super easy to use! Here's how

Step 2

Pay your bill using the Zomato app at
the end of your meal

C:

Step 3

Show your screen to the server and
leave!



Privilee

PRIV

THE UAE'S NO. 1 LIFESTYLE MEMBERSHIP

009, Privilee is a fitness and leisure app-based membership service offering a five-star

estyle to everyone at affordable prices.

- A 0 3 -.- -

The UAE's ultimate
lifestyle membership



https://www.entrepreneur.com/article/351991

Leading proposition

7

T\ vﬂtn n)l{ss
m AED 529




C:

Offerings - services & offer types




5 Star Beaches & Pools

Offerings - Beach

Discount on Food &
Beverages

Free access for kids

The St. Regis Saadiyat Island Resort, Abu Jumeirah Zabeel Saray Dubai

Dhabi 20% discount on F&B and free access for infants and three

20% discount on F&B and free access for infants and three childreriiages 412

children ages 2—16




Offerings - Gym &
fitness classes

Open gym access

Different combos of
free classes

Fidelity Fitness Dubai

Open gym, lap pool and free classes available

Gyms

==

Vil

Warehouse Gym - multiple locations

Open gym access and one free class per week per location




Restaurant & Spa Discounts

Offerings - restaurants
& spas in hotels

Percentage off

i e Sl

35% off F&B
Habtoor Grand Beach Resort Dubai

40% off spa treatments
Hyatt Regency Dubai Creek




Waterparks, Water Slides & Splash Pads

Offerings - Kids' clubs &

Theme parks

Kids' Clubs

Falcons Kids' Club - Fairmont The Palm Dubai

Complimentary access for children aged 3 — 17 for first two hours

Rixos Premium Saadiyat Island

Paid access at an exclusive rate

Junior Jungle Kids' Club - Habtoor Grand
Dubai Resort

Complimentary access for children ages 4 — 12

el = e —
The St Regis Abu Dhabi (Corniche)

Complimentary access for three children ages 4 — 16




Offerings - subscription

More than a membership

V-

Unlimited access,
every day
to five-star beaches, private

pools, gyms & thousands of
fitness classes

A2

Membership
options

Short term or long term
memberships, monthly or
annual payments, we have a

plan for you!

&

Discounts of up to
50% off

at hundreds of restaurants,
bars, spas, sports activities and

personal training.

C:



o . on
Offerings - subscription -

Today, the Privilee product offering is a digital app-based membership that can be purchased

for one-month, four-month, and annual time frames from as little as AED529 per month. Guest

passes can also be purchased for one to four weeks at AED289 per week. Due to this price

How do | become a Privilee Member? Request pricing
v §
IE’ SR - First name Last name
Register Enjoy Privilee!
Email address
Register your details below to unlock our best Once you've signed up, just download the
pricing and plans. All adults need their own Privilee app, log in o your account and start
membership & up to 3 kids go free! Privilee'ing!

Mobile number

See prices




Emirates
Skywards+

INTRODUCING

& SKYWARDS +

Emirates




Offerings

Classic

A good starter package to make your journey more rewarding

20% Bonus Skywards Miles

20% Discount on Classic Rewards

Preferential Cash+Miles rates

2x Airport Lounge Access

Checked-in Baggage Allowance (KG)

Terms and conditions apply

USD 399 per year

Advanced

The ideal package for you to unwind when you travel

USD 699 per year

20% Bonus Skywards Miles

20% Discount on Upgrade Rewards

20% Discount on Classic Rewards

Preferential Cash+Miles rates

5x Airport Lounge Access

Checked-in Baggage Allowance (KG)

Checked-in Baggage Allowance (PC)

Terms and conditions apply.

Premium

The best package to help you achieve the next tier faster

U SD ggg per year

e g

20% Bonus Tier Miles

20% Bonus Skywards Miles

20% Discount on Upgrade Rewards

20% Discount on Classic Rewards v
Preferential Cash+Miles rates v
10x Airport Lounge Access v
Checked-in Baggage Allowance (KG) v
Checked-in Baggage Allowance (PC) v

erms and conditions apply.



How to use

=

Hotels

Spend Miles with our Partners

Use your Skywards Miles to enjoy flights, hotel stays, excursions and more with our
partners worldwide.

A = il

Airlines Car Rental Retail & Lifestyle

Emirates Airline Foundation

C:



Offerings - Hotels

\ 4
CROWN
HOTELS

FOURX
POINTS

BY SHERATON

Crown Hotels

® Earn: Earn up to 5 Miles for every AUD spent on your room

Crowne Plaza® Hotels & Resorts

@ Earn: Earn 2 Skywards Miles for every USD 1 spent | Convert
10,000 IHG® Rewards Club points into 2,000 Miles

Emirates Skywards Hotels

® Earn: Earn up to 10,000 Skywards Miles per night and 2,500
bonus Miles when paying with a co-branded card

@ Spend: Start redeeming at 5,000 Miles

Fairmont

@ Earn: Convert 4,000 ALL points into 2,000 Miles

Four Points by Sheraton

@ Earn: Earn 1 Skywards Mile per USD 1 spent

Learn more

Learn more

Learn more

Learn more

Learn more



Offerings - Airlines

-
aIR MAuURITIUS

Aaska

AIRLINES

Abunglmk

lirways

CopaAirlines =

Air Mauritius
@ Earn: Earn up to 2 Miles per mile flown

@ Spend: Start spending at 8,000 Miles

Alaska Airlines

@ Earn: Our partnership with Alaska Airlines has ended on 1
August 2021

@© Spend: Our partnership with Alaska Airlines has ended on 1
August 2021

Bangkok Airways
@© Earn: Earn up to 1.25 Skywards Miles per mile flown
@ Spend: Start spending at 8,000 Miles

Copa Airlines
@ Earn: Earn up to 1.5 Miles per mile flown

@ Spend: Start redeeming from 8,000 Miles

easyJet

@ Spend: Start spending at 8,000 Miles

GOL Linhas Aéreas Inteligentes
@© Earn: Earn up to 1.5 Miles per mile flown

@ Spend: Start redeeming at 8,000 Miles

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more



Offerings - Retalil
& Lifestyle

careem

ol

Emirates
Holidays

< '|
Emirates

Official Store

(2547
cCm
-l

Careem

@® Earn: Convert 12,000 Careem Rewards Points into 100
Skywards Miles

Dubai Duty Free

@ Spend: Start redeeming at 4,500 Miles

Emirates Holidays

@ Earn: Global except UK: Earn 20% bonus Miles on a
minimum three-night package. UK: Earn 1 Mile per GBP 3 spent
on a minimum three-night package. Republic of Ireland and
Germany: Earn 1 Mile per EUR 3 spent on minimum three-night
package. Denmark and Sweden: Earn 1 Skywards Mile for every
DKK 25 or 1 Mile for every SEK 35 spent on a minimum three-
night package

@ Spend: Start redeeming at 5,000 Miles in the UAE, UK,
Republic of Ireland, Saudi Arabia, USA, Denmark, Sweden and
Germany

Emirates Official Store
@ Earn: Earn 1 Skywards Mile for every USD 1 spent
@ Spend: Start redeeming from 2,000 Miles

GetYourGuide

@ Earn: Earn 1 Skywards Mile for every EUR 1 spent

Learn More

Learn More

Learn More

Learn More

Learn More

i



repeat

repeat

The ultimate food rewards app.

e

4.4+

Rated App

A big foodie community

Ak L
150K+ 1.5K+

Users Branded Partners

o0

16%

Higher Savings



Leading proposition

Always get

the best value.

Unmatched offers across the city.




No fees .
, No hidden charges,
NOo nonsense.

No nonsense!
Repeat is totally free with instant rewards.

ol =

How It Works

e
gmr‘x

Ea sy’ The cool sttt

Rewards are applied on the entire bill.
Repeat is 100% free and uses are
unlimited!

sorted curations.

Unlimited usages, personalized curations.




Offerings

C:

8:01 all T @) 8:01 all ¥ @) 8:02 all ¥ @) 8:02 all ¥ @)

e =1 e [ - ‘v
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The cool stuff

Visit or Order Redeem Reset!
Your journey starts with a Welcome Offer: From then on, the sooner you return or With every purchase from a brand, Rewards aie applied on the entire bill.
: . L . . Repeat is 100% free and uses are
A better price for your first visit or order. order again, the better your price. your rewards are reset.

unlimited!




Experience - in-app discovery

8:17 all ¥ @)

ll

SELECTED LOCATION

i

Cafe Rider
Al Quoz | Continental
8:00 AM-8:00 PM

Baker-& Spice
Gold & Diamond Park | Cafe
Opens 9:00 AM, Thu

Orientale
Al Barsha | Chinese
12:00 PM-12:00 AM

8% 1Ol

Delivery Dine-in

Dine In Q

D0 Coins
Baker & Spice
Cafe - Homemade Sausages - French Toast
Gold & Diamond Park . 9 @
Opens 9:00 AM, Thu AED 35.00

LA,

Welcome Offer 35%

Redeem your welcome offer to
unlock even better rewards

Sign Up / Log In to Use

LA,

Welcome Offer 35%

Redeem your welcome offer to
unlock even better rewards

Sign Up / Log In to Use

C:



Experience - off-app application

Cs


https://docs.google.com/file/d/113kOKK6w4moK0VVg67GEph9s0mCMx_J9/preview

Smiles
By etisalat

Login into Smiles l

easily and instantly
with no username
and password

50% discount
at the cinemas

4


http://www.youtube.com/watch?v=6LZcguWo2do

Offerings

Explore more
Scroll to view different categories

©  Etisalat Offers
. Devices

(") Fine Dining
Entertainment
Smiles eShop

Shopping

» P B 2

Travel

&

Health & Wellness

' All Deals

) Rewards Exchange

! 1
é‘v Services

12:54

& Q Locations Q Q <«

THE PALM
MONORAIL
20% Off on Tickets

250 PTS or AED 2

Buy1Get1Free

FUN WORKS

Buy 1 Get 1 Free on Credits
or Plays

o =5

Home My Vouchers Unlimited Bills Favourites

o T @) 12:54 ol T @)
Q Locations Q Q

+T Filters

Entertainment

+T Filters

1214 vouchers for you

TRIDOM

Buy 1 Get 1 Free On Credit

Swi
orswipes AUTOPRO LATEA
Vehicle Disinfection 30% Off on Total Bill

Services @ AED 3

250 PTS or AED 2

125 PTS or AED 1 125 PTS orAED 1

Buy1Get1Free

FUN CITY

Buy 1 Get 1 Free on Credits
or Plays

) )

Favourites

12:54

& Q Locations Q Q

'#Tl Filters

AL FRESCO @
CROWNE PLAZA

30% Off on Valentine's Day
Set Menu

375 PTS orAED 3

Buy1Get1Free

MOOMBAI & CO. @
THE H HOTEL

Buy 1 Get 1 Free
on Beverages

i =K

Home My Vouchers  Un

(&%)

limited Bills Favourites

Buy1Get1Free

THE GOURMET
SHOP @ CARLTON

Buy 1 Get 1 Free
on Beverages

375 PTS or AED 3

Buy 1Get1Free

NAMAK @ DUSIT
THANI ABU DHABI

Buy 1 Get 1 Free on
Main Course

Q




Offerings

Beyond Rewards

Wellness Buy 1 Get 1 Free at salons, spas, fitness center

5"4 BEYOND
REWARDS

Exclusive luxury experiences & extraordinary privileges
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How it works

EARN AND REDEEM

Here's how it works

TOTAL UPOINTS

518

Earn Upoints for every Worth AED51
Dirham you spend

2 AED = 1 UPOINT The Lounge at Address Boulevard

. . L 20 Nov 2019
Earn points everytime you spend at participating outlets.

[f:] @ @ Dubai Ice Rink

20Nov 2019
Stay Dine Relax Play

You earn 1 Upoint for every AED 2 spent across Vida Hotels & Resorts, Manzil Downtown,
Rove Hotels and Play experiences. Reel Cinemas
06 Nov 2019

+256

+172

+90

C:



How it works

REDEEM

Pay with your Upoints on
your next visit

Once you have accumulated enough points, you can
redeem them at participating outlets for an

experience of your choice.

C:



Cobone

cobone

Best Deals, Great Savings

Offerings

1:08 al T @)

= = Dubai v

C TICKETS  FOOD ~ ACTIVITIES ~ BEAUTY  WELL »

Ain Dubai Views Observatory Wheel Pass
World's largest and tallest observation wheel

Bluewaters Island

DUBA!
GARDEN
Glow

Dubai Garden Glow and Parks Access

Dinosaur, Art Park, & Magical Park

— “~———

1:09 al T @)

( = Dubai v

o
AIN DUBAI

@ FOR A LIMITED TIME ONLY

Ain Dubai Views Observatory Wheel Pass

gl AED130
-1 +
Highlights
THIS MERCHANT ACCEPTS
MOBILE VOUCHERS

e Experience a breathtaking ride at the world's largest and

tallest observation wheel, Ain Dubai for AED 130 only!

Deal inclusions:

- Ain Dubai Day/Night Time Views (Non-Prime Time Slots)

- One 360-degree rotation in a shared, air-conditioned cabin
Enjoy approximately 38 minutes in an indoor, air-

conditioned cabin with room to roam

- Never-seen-before instagrammable views of Dubai’s breath-

taking skyline

- Freedom to roam around the cabin & take photos of world-

famous landmarks such as The Palm, Dubai Marina, and Burj

Al Arab Jumeirah

- Up-close views of the mechanics of the world's largest

observation wheel

- Bench seating or standing

\Z/ ADD TO CART

C:



GROUPON

All Deals

Price v

Local

Beauty & Spas (610+)
Things To Do (410+)
Food & Drink (260+)
Personal Services (210+)
Health & Fitness (130+)
Home Services (80+)
Automotive (80+)

Retail (20+) km
Getaways

Untale 0 Arrammmmadatinn,

FUIUIIT QUUTG WWUSTIUUT TeE SRauTg S3(0N

ab Delivery

Shakey's Pizza Parlor

139 KHALID BIN AL WALID RD, D... * 0.3 km
4.1 289 Ratings

AED-166 rrom AED 50 50% oFF

Distance v

Rating

al Delivery

Shakey S Pizza Parlor

139 KHALID BIN AL WALID RD, D... * 0.3 km
41 289 Ratings

AEB-56 rrom AED 28 50% oFF

Two regular pizzas; valid 7 days a week

@) Takeaway

Gloria Jean's Coffees
Burjuman Centre, Dubai * 0.6 km
43 221 Ratings

AED-56 rrom AED 29 42% oFF

A Trending

Mirrors Beauty Lounge
Samya Plaza Al Rigga Road, Dubai * 2.3 km
4.1 226 Ratings

AEBD-59 AED-59
from AED 47 Limited Time

Classic mani-pedi

Fish & Co
Al Reef Mall, Dubai * 2.2 km
4.5 351 Ratings

AEB-1+66 from AED 60 40% oFF
AED 100 toward seafood

M Trending

Little Bangkok
10th Street, DUBAI * 2.3 km
43 224 Ratings

AEB-56 AED 29 42% oFF

AED 50 Toward Thai Cuisine

YallaMaid.ae
1st Floor KFC Accommodation ... +12.2 km
4.2 35 Ratings

AEB-165 From AED 75 28% oFF

Three-hour house cleaning service
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Instant payments
using cred?ts.

Aftor the merchan has entered thesr PIN you tay 8 sl fee foreach
vouchey, Fayabie on your phone through VoucherSout Lradits,

\oucherskout

e _

voucher -



http://www.youtube.com/watch?v=O1mfUs2s2ts

How it works

1:17

< App Store

(0P8 Friday Seafood Night Buffet

Valid for: up to 2 people until Apr 30 2022

Off
[0 Friday Seafood Night Buffet
(@i Valid for: up to 2 people until Apr 30 2022

S{0F28 Saturday Brunch

(@)if Vaiid for: up to 2 people until Apr 30 2022

510598 Saturday Evening Brunch

Off Valid for: up to 2 people until Apr 30 2022

About 24th St.

Synonymous to Asia’s vibrant offerings
bursting with historical inspirations, 24th St.

= MmO % &

117

< App Store

Estimated saving
AED 259°

50% Off Friday Seafood Night Buffet
24th St., Trade Center District

Valid for Valid untill Redemption limit
up to 2 people | Apr 30 2022 None

Valid on:
HOW IT WORKS

What’s included:

Any food items on the Friday Seafood
Night buffet menu.

What’s not included:

Beverages and items on the & la carte

You have 0 credit(s)

3 CREDIT(S): NOT VALID TODAY

Buy credits

C:

Credits allow you to use
vouchers.
Buy a pack and save money.

Have a promo code? Claim your credits.

10 credits to enjoy more
50% off made easy

MOST POPULAR
Get 12 Credits FREE

That my friend is what | call a deal

250
AED

Get 40 Credits FREE 395
And a whole lot of good times AED

Get 2 Credits FREE 120
Thats 20 credits for your 120 AED

= M & % A
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Pinch of data



https://assets.kpmg/content/dam/kpmg/kw/pdf/insights/2020/11/GCC-Food&Beverage-report-web.pdf

Loyalty programs are evolving
From point-based loyalty programs, retailers are moving towards integrated and
unified rewards programs, to provide personalized offers and experiences

About

Benefits
for retailers

Point-based loyalty
reward cards,

with point accumulation
on every purchase

Access to purchase-
related data

Advanced loyalty reward
cards, offering vouchers/
coupons in addition to
redeemable points

Enables cross-selling,
product bundling —
using insights derived
from transactional data

Multi-brand, tier-based
loyalty reward cards,
with an option to use
across multiple retail
brands

Enhanced customer
engagement — one card
for a group of retailers

Privilege loyalty
program, with
personalized and
customized offers

Increased engagement
— offers ecosystem

of value, service

and content;
additional income as
subscription fees

Umbrella loyalty
program, with
enhanced convenience
— everything under
one ecosystem —
along with rewards

Ability to offer integrated
experiences between
online and offline
channels; tracks the
entire consumer behavior
inside the ecosystem

Challenges REQVAAEGlllg Unable to meet growing Expensive scheme for No tier-based rewards; Limited availability
I CIETIE/M  participation/retention customer demand, who retailers with little no single interface outside of China
customers [EERILITEET Rolol (i1 CF:T0 &1 seek more value than customer insight around to access grocery

liability for the retailers

just reward points
or vouchers

each individual brand

shopping, video
or music

C:



Q The typical F&B consumer in the GCC

Prefers to
head out

-0X

more likely to dine out
rather than order in

S

Seeks quality Responds to word
and value of mouth
of consumers rate value for of consumers’ dining
money and quality of food and decisions are driven by

service as essential recommendations from others

C:

Is more health
conscious than before

>0U%

prefer to eat healthily during
the week and only indulge
over the weekends




Is a deal
seeker

-00%

are encouraged by deals when
choosing a restaurant or actively
seek deals for their preferred
restaurants and cuisines

Does not value
loyalty programs

1076

of consumers have
never used them

Is tech savvy

8076

of consumers use
a food app on their
smartphone/tablet

Is willing to go the
extra mile

-00/

do not mind travelling
more than 20 minutes
to eat out




vl
(B |

How do deals and
promotions influence your
eating out habits?

.

of consumers across
the region say deals
encourage them to try
new cuisines

/0%

look for deals in their
preferred cuisines

20/

look for deals in
restaurants of their
choice



ﬂ Do you subscribe to a loyalty programme and how often do you use it?
i

c 17% 17% 66%
16% 12% 72%

@® Yes and | regularly use it @® \Yes, but | dont use it @® Not subscribed

“ What do operators think about loyalty programs?

@® \We see value in them and are
planning to have one

® Wohaveiourown 3 out 4 had a loyalty program in
® Wed d d
B o place by the end of 2019

sales in a different manner

® We have no plans to
launch one




What do operators think about deals and
promotions?

& What share of business comes through deals and
ﬁ % promotions?

@ Good for business ® Good (25-50%)

@ Help, but do not drive loyalty ® Moderate (10-25%)
@ Necessery, but do not like them ® Minimal (<10%)
i) ® None

Moved away from them

C:



C:

n How often do you eat out at these (in a month)?%*®
[

UAE : . : 2.12 1 0.85

KSA

@® Premium Dining @ Casual Dining @ Fast Food Dining @ Cafe Dining @ Bar/Lounge Dining



@ How often do you dine out and order in?

g Dine out ‘ Order in @ : Dine out . Order in

UAE KSA
7% 16%

37% 43% 19%

44%

21% 39%

O Never % Number in the center of the
chart denotes “Frequency per
month per head”

© Frequently: More O Regularly: Between () Occasionaly: Up to
than eight times five to eight times four times a month

a month a month



@ Average spend on dining out and ordering in (per person)?

Dine out ‘ Order in Dine out ‘ Order in

UAE KSA

Dining out Ordering in

@ <UsD14 O uUSD14-28 @ USD28-40 O <USD14 O uUSD14-28
O usD41-54 QO >USD54 O usD28-40 @ > USD41



Data - KSA is an underserved market

Retail density in the KSA vs. the UAE™1416

844

177
2018

Tourist footfall is

also significantly ‘ UAE

lower in KSA

C:




Data - preferred cuisines

Italian

y ‘@& Lebanese/

Levantine

Lebanese/

American

Local/GCC 24%

0,
Lovaniingl 2> %o

14%

Trend that is reflective of the

demographic construct

C:



ﬂ What makes you try a new restaurant?
o

UAE Saudi Arabia

C
w5 0%

o S

aings > 8%/

el

C:






An assortment of flavors

® The F&B market in the
GCC today represents a
mix of opportunities and
headwinds; while the
UAE and Kuwait saw a
somewhat challenging
2019, Saudi Arabia was
emerging as the next
frontier in the region.

QSR and fast casual
continue to shine

* QSR and fast casual
have benefited from the
value-seeking behavior of
consumers, while casual
has been impacted.

® There is a shift from fine
dining toward premium
casual concepts.

-

-

Y

Delivery grows though
challenges show

* The delivery segment
continues to grow, but
there is a need to align
objectives amongst
stakeholders to create a
more sustainable future.

The UAE and Kuwait,
the big spenders

® Consumers in the UAE and
Kuwait have the highest spend
for dining out and ordering in,
respectively.

e Cuisine preferences are driven
by the demographic mix of the
country, though Asian, Levantine/
Middle Eastern and Italian
dominate in the region.

ab

=
b
o
b

Deals and promotions,
a grudging necessity

e Deals and promotions continue
to influence consumers, even as
some operators look to
move away.

e |oyalty programs could be an
alternative, although they remain
arguably misunderstood and
underutilized by operators.

The pandemic hurt sales in 2020

e Operators have been severely hit
during the crisis, particularly the
lockdown, resulting in likely the
worst year for the sector in
recent times

e Customers continue to be wary
about dining out as well as ordering
in due to hygiene concerns, and it
will likely take considerable time for
demand to return to pre-pandemic
levels across the region
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KSA Market




Othe
ENTERTAINER™

APPLICATION

C:



History

e Startedin 2001- traditional print coupon service

(AED 99 - AED 495 and may be more)
The Entertainer e 2013 -launched app — 2018 "app only”

©the

- ™

Always something to smile about

C:




Data

e 3 million users globally in 2019
e Avgsavings per userin 2015 -
AED 6000

Middle East
e Active Markets © Dubsi & N. Emirates
€ Abu Dhabi & AL Ain
3 Qatar
) Bahrain
b Oman
© Jeddan
® Riyadh

@ Eastern Province

c Kuwait

Choose your location

Asia Africa
[ Singapore 0); Cape Town

Johannesburg &
Pretoria

\i?

-
% Durban

C:



User base

5 types of customers (2017)

e (Competitors - want to save more than their friends

e Savers - want to save as much as they can

e Explorers - use discounts as a mean of discovering new outlets

e Socialites - prefer to go out in large groups

e Tourists - make heavy use of the app in a short burst and tend not to

use it again

C:


https://www.tahawultech.com/features/case-studies/let-me-entertain-you/

Leading proposition

Food is
a major

The best buy _—
lgetl =

& discount
offers

Get instant 12-month access

2 Download on the




How do they introduce
themselves?

Hey, we are

What is the ENTERTAINER? the ENTERTAINER i

; giwa

_Buy1 Get 1 Free

The 2-for-1 and discount app with
over 3 million members globally.
We're here to help people
experience more and pay less thanks
to awesome offers at high-quality
restaurants; bars; spas; attractions;
activities; salons; sports and fitness
venues everywhere!

& discount offers

We're here to help you save Make your money back in an
Life's a lot more fun when you can save BIG offer or two

on dining out, kids' play areas, self- Explore your city's top spots and round up

pampering and so much more, all year long. quality savings worth the cost of the app.




Savings first

Choices second

Personalisation next

With multiple users able to access a single
Entertainer account, whether in book or app
form, one of the main challenges that
Ashford faces is being able to tailor each
individual consumer’s experience. “We are
fanatical about using data to make our app

more personalised and relevant to each

customer,” he says. “A lot of our customers
aren't just people, but households. My wife
and | could be using the same account, which
could result in me receiving suggested offers
that aren’t to my taste. Netflix, for instance,
has tackled this issue very well. We've got
some very exciting plans on the horizon that

will tackle this issue head on.”

| & 2
{Best . Places. Ever

Loads of experiences are
waiting for you
Just register if you're a new user or sign in

with your ENTERTAINER login details, and
you're good to go!

Ch»oose. Use. Save
% AN L) v

Enjoy 7 days a week*

Pick a place, tap an offer, show your
ENTERTAINER app & have fun saving. It's so
easy to use! *except on public holidays and
exclusion days

J= Set
» jolide

family acount 4

Add up to 4 people

Share the savings with your family & friends.
Each person gets individual access & can
use the app at their convenience.



Offerings - services

Categories

Food & Drink Beauty & Fitness

e Food & Drink - restaurants and pubs

e Beauty & Fitness - spas, salons, gyms, health clubs, medical & dental

e Attractions & Leisure - entertainment, sports, attractions

e Fashion & Retail - opticians, pet stores, confectionery, flowers, fashion
e Everyday Services - auto, cleaning, courses, events, pets, tailoring

e Travel - hotel bookings

C:



Offerings - services

C:

Categories

e Food & Drink - 1106 in Dubai vs 149 in Jeddah and 124 in Riyadh

e Beauty & Fitness - 169 in Dubai vs 69 in Jeddah and 31 in Riyadh

e Attractions & Leisure - 183 in Dubai vs 28 in Jeddah and 23 in Riyadh
e Fashion & Retail - 23 in Dubai vs 19 in Jeddah and 3 in Riyadh

e FEveryday Services - 47 in Dubai vs 7 in Jeddah and &4 in Riyadh

e Travel - 14 in Dubai vs 3 in Jeddah and 3 in Riyadh




Offerings -
subscription

12 Month Membership
The KSA membership!

Get instant access to our famous 2-for-1 and
discount offers for 12 months across the
Kingdom.

SAR 295.00 (including VAT)

SAR 24.59/mo. (Billed annually)

Or 3 interest-free instalments every month of
SAR 98.33 with postpay ®

Includes
offers in Jeddah offers in Riyadh

offers in Eastern Province

Membership terms ©

+/ Food & beverage offers
+/ Attractions & leisure offers
\/ Beauty & fitness offers

v/ Offers for 5* hotels

+/ Make your money back in just 3 offers

Buy now

Tell me more

ENTERTAINER tourist — UAE
Explore the UAE

ENTERTAINER tourist - Qatar

Explore Qatar

Note: Some ENTERTAINER offers are not available
in the ENTERTAINER tourist - UAE.

Get instant access to our famous Buy-One-Get-
One-Free and discount offers for 30-days

SAR 208.95 (including VAT)

Includes UAE Bundle 2021

SAR 124.00

Includes Qatar 30-days membership

Excludes Delivery

E Excludes Everyday Services
Excludes Fitness

Includes Gourmet Qatar 30-days membership

+/ 1000+ food & beverage offers
 Includes hotel offers & packages

/ 100+ attractions & leisure offers
/ 14,000+ food & beverage offers

 Brunches & more
+ Includes hotel offers & packages

+ Includes shopping offers
/ 1000+ attractions & leisure offers

 Includes spa & salon offers

Tell me more

+/ Brunches, drinks & more
+ Includes shopping discounts

+ Includes spa & salon offers

Buy now

Tell me more

Oman and Kuwait too

ENTERTAINER tourist - Bahrain

Explore Bahrain

Get instant access to our famous Buy-One-Get-
One-Free and discount offers for 30-days

SAR 79.00 {including VAT)

Includes Bahrain 30-days membership

Includes Cheers Bahrain 30-days membership

+/ 1000's of food & beverage offers
+ Includes hotel offers & packages
+/ 100's of attractions & leisure offers
 Brunches, drinks & more
 Includes shopping discounts

+ Includes spa & salon offers

Tell me more



he
EN%TAINER’”

e Reducing offers
e Better deals on Talabat or Zomato
e Ondelivery - no support

e (are/CS not responsive or not good

o Jordan Momani :

* 1/29/22

Aside from the degrading functionality of the App,
there is a trend of degrading services in the number
of participating vendors, and many of those who
refuse to comply with the published terms and
conditions of Entertainer. When contacted customer
service through its only available method... chat!!!
The answers were lame and disappointing. Your
message is loud and clear; you lost your integrity and
reputation... your forgery is noted... this is my last
year.

7:049 all T @)

< Back Ratings & Reviews

App constantly loosing participants 23 Feb
b SAA S A piyush 9250

| am using this app from last 4 years and felt
that every year participant outlets are
reducing. Now only left cafes and pizza

( which Already offering similar offers).
Particularly for Oman this app not worth now.
Even no rewards for 2020 loyal customers
despite almost 70% time of year was under
lockdown.

Waste of money 1y ago
b S* Sk ASAS mahrrrrrr

We have purchased entertainer 2021 just for
chocochino dip and many more chocolate
restaurants, very much disappointment, after
purchasing they told IS we are not providing
service for entertainer users

2021's version is disappointing 1y ago
K TEN Neeraj30

Been a member for 4 years , now regret
subscribing for 2021 the participating
vendors are down by almost 90% compared
to last year. There are better deals available
from the restaurants themselves or local

apps like talabat for free.

Extremely disappointed by entertainer this

@ 4 S <& Q

Today Games Apps Arcade Search

711 A ® 4 90%

<& @ the ENTERTAINER 4.2%

Ratings and reviews

@ Muhammad Ali 3

ok 1/26/21

Be careful when ordering delivery through the app.

You get zero support from Entertainer if your order
gets delayed, is wrong or missing items, or not
delivered (as was in my case). They simply tell you tg
talk to the merchant and nothing they can do about

it. This is wrong as they take the order, they charge
my credit card and if i have to cancel the order or ask
refund, they say only merchant can do refund, not us.
I've been using entertainer for many years but this is
sorely disappointing.

Was this review helpful? Yes No
The ENTERTAINER 12/7/121

Dear Muhammad, Thank you for your feedback it
is appreciated.

e Dean Boyce :

* 2/11/22

Used to have better offers, poor this year.

Was this review helpful? Yes No

The ENTERTAINER 2/14/22

Hi There, We are sorry to hear of your
disappointment. All merchants who wish to

nnrtininata havn hann AddAd $a tha Ann -



he
EN%TAINER"‘

e Bad UX - can't search, locked offers etc..

e \/endor issues - different menu for entertainer users, not available

anymore or different policies

7:07 B ® L N%

the ENTERTAINER 4.2%
é @ Ratings and reviews

e Rohan Paul :

* 712/20

Really not impressed with the recent update... | am
unable to search for restraunts... | stay in Abu Dhabi
nd | have purchased Abu Dhabi entertainer but it
keeps showing only dubai results... Please resolve this
issue as soon as possible... Thank you

Was this review helpful? Yes No

The ENTERTAINER 714/20
Hey there, We are sorry to hear this. We had
some bugs creep in on our latest release.

Today there will be an update to fix this. If

you still face issues please reach out to us on
customerservice@theentertainerme.com

Thank you and take care.

@ Manish Batra :

* 8/8/20

Even after 3 times reinstalling the app in last 18hours,
the problem still remains with the app. No wonder the

7:09 ® W 4 90%
the ENTERTAINER 4.2%

é @ Ratings and reviews

f:‘ Marwa Morsy H

* 2/8/22

The app is so bad this year in ksa few restaurants
and many restaurants involved with one coupon only,
some of them enter for just one day and other say we
don't know anything about entertaner we made alot

of complains in the live chat and no one care
Was this review helpful? Yes No
The ENTERTAINER 2/8/22

Hi Marwa, Thank you for your feedback. We

are adding all the merchants who wish to be
added with more coming on every week. Be sure
to keep an eye on your app for new additions.

If you need any assistance kindly contact us
customerservice@theentertainerme.com Thank
you.

. Nabeel Khan :

* 1/4/22

| am writing this review after great disappointment
from the entertainer team, | subscribed to the

reviews of your new app are bad. It is actually a very
bad app with no features. Its a marketing gimmick to
make money by The Entertainer.

entertainer classic in October 2021 they claimed the
imembership is valid for 12 months and since the start
of 2022 the offers are locked and aren't working

Was this review helpful? Yes No

anymore. | have been using the live chat feature to
fix this issue and its been more than an hour and the
live chat agent has not been able to resolve this issue.

7:08 B L%
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< @ Ratings and reviews

4 Alessio Mattera :

* 2/13/22

Horrible user experience! | don't know who is the UI/
UX Product Team at Entertainer, but you guys have to
do some user testing because the experience litterally

are incl. in Gourmet, loading time is unacceptable,
there is NO RECOMMENDATION engine to help me
find what | need, overall experience is well BELOW the
2022 standards. Please please please figure it out. It's
a huge mess down there, but it's the only app in town
with all restaurant deals

Was this review helpful? Yes No

The ENTERTAINER 2/14/22

Hi Alesso, Thank you for your feedback. If you
need any guidance our team are happy to assist
you on customerservice@theentertainerme.com
thank you.

i April Tan :

* 2/6122

It's my 3rd year subscribing and the catalogue has
gotten lesser and lesser by the year. Less than 10%
of my favourited list is left on the app now. The
user experience is also terrible. No more map view
of restaurants near me, and the category buttons
("Takeaway, Monthly Deals" etc) never show what

o>
=
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@ MOHAMMAD KITALI :

* 2/15/22

With all due respect, | can give you examples of what
general offers were being displayed but were not part
of the classic app post purchase. This is the same
issue most of the 1star reviewers are stating. Please

sucks! Tmpossible to understand which restaurants own your changes and accept the fact that your

customer value proposition for 2022 is a total failure
especially from a customer experience perspective.

Was this review helpful? Yes No

The ENTERTAINER 2/14/22

Hi There, Before purchasing you can view the
offers and which product they will be included in.
We have the app open so our users can see what
they are purchasing.

e Simone Kirkby :
*

2/10/22

| used to have the entertainer app previously on my
old phone. When trying to rest my password | get

an error message stating that the email address
entered is invalid. When | try to re-register with my
email | keep getting an error message that it's not
valid. You can't speak to anyone for assistance and
it's extremely frustrating as my email address is 100%
correct

Was this review helpful? Yes No



History

e Startedin 2015 in Jeddah - now in whole KSA
e 2016 SDCdiscount cards — 2017 employee
rewards program — 2018 SDC discount app

MEET OUR TEAM

Abdulaziz Bugshan Maher Bugshan Abdulqader Alsobaihi Awadh Bin Madhi
Chairman (Partner) Deputy Chairman (Partner) General Manager (Partner) CE0

SDC
APPLICATION

Yaser Basuhail Waad Boukhari Suzan Gharbawi Khaled Bawazir

Legal Consultant Product & Communication Manager Partnerships Manager o
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Leading proposition

EXPERIENCE MORE,
PAY LESS

Get exclusive online and in-store discounts, offers and coupons from
your favourite stores, restaurants, gyms (and many, many more places!)

in one app.

# Download on the A GETITON
| App Store ll  Google Play

Show Stores
Near You!




How do they introduce themselves?

Show Stores
Near You!

ONE EASY WAY

It's always smart to save money— SDC App helps you do exactly that!
Get instant (and reusable!) in-store discounts, offers and coupons from
600+ places, and online promo codes from top online stores. All in one

application.

# Download on the GETITON
App Store P> Google Play




And the claims they make...

BETTER, BIGGER
DISCOUNTS

You can potentially save 100 Riyal during
your first 7 days using SDC App (if utilized
to the max!). Start today.

# Download on the GETITON
@& AppStore | P Google Play




Offerings - services

000600000

New Brands Online Food Shopping Services Health And  Entertainment  Beauty and  Education and
Fitness Spa Development

e Online as well as in-store offers
e Percentage off
e Amount off

e Onsingle purchases, subscriptions, classes etc.

C:

Q

Travel and
hotels



Offerings - Discounts

3:59 all T %) 4:22 all T

< Top Offers < Sasa's Pretzels &0

Discounts  Coupons Offers

Next Level V)

Health And Fitness

15 % OFF your purchase at Sasa's Pretzels

s
= %@”\, Sasa's Pretzels Show All >
{ 5 & S Save up to %15
g Jals F"“"?‘_JJ"‘J 9““"'37 15 % OFF your purchase at Sasa's
X T i Pretzels
Moonlight clinic @ Get 15 % OFF your purchase at Sasa's Pretzels

Health And Fitness

Times used Save up to:

H , " 24 15% OFF

Get 15 % OFF your purchase at Sasa's Pretz
Sasa's Pretzels @ Locations v

*49 Sweets/bakers/Catering

(] Q Sl ) =

Home Offers QR Code Flyers Menu




Offerings - Coupons

4:19 all T @)
< Sasa's Pretzels O
Discounts  Coupons Offers
Os Q 0
s,
@) Sasa's Pretzels Show All >
N

SR 170 Coupon for all Items

Sandwich + drink + sweet for SR 45 VY JLy 170 - £ Le Jb, 200 - ioussS
Sla¥l g

©31222:10:31

Offer expires in

312 : 22 : 10 : 16

Days Hours Mins Secs gt By,
%’Q&mﬂﬁ’&e
SR 170 Coupon for all ltems v Users Bought this: Save up to: Sasa's Pretzels
©31222:10:31 24 Save SR 30
added to your cart
Locations v

e

C:



Offerings - Offers

r 3

4:19 all T #2 4@ 7 Ja\ .||L1°J'.~‘ @
< Sasa's Pretzels 0 <
e
@ Sasa's Pretzels Show All >
Discounts  Coupons Offers R

Free Coffee

Buy a sandwich + a dessert for 25.3 and get one
free coffee

Only 3 times a week

Applies only on these sandwiches:
- Tuna Sandwich

- Mozzarella pesto

Sandwich + drink + sweet for SR 45 - Roast beef with cheese
@ - Grilled Halloumi with Tapenade
®312:22:10:31 Applies only on these desserts:

- Peanut butter & Jam pretzel
- Nutella pretze
- Apple cinnamon pretzel

Offer expires in Lol Pty

¢ 10 ¢

Days Hours

@ ¢
“a s yrot"’\

SR 170 Coupon for all Items VY

Sasa's Pretzels
©312:22:10:31

Times used Save up to: added to your cart

contnue shopane

24 Save SR 12.65

C:



Offerings - subscription

@ Mertah

It's Free!

0 SAR o

Limited instant discounts
—  Higher, better discounts
Access to buy coupons
—  Early access to coupons
—  Cash compensations
—  Welcome gift

—  One additional free Mertah

account

—  Gift subscriptions

® 6 6 o 6 o 6

1 Month Subscription

35 SAR
Instant discounts

Higher, better discounts
Access to buy coupons
Early access to coupons
Cash compensations
Welcome gift

One additional free account

000000

3 Free Subscriptions (Soon)

Choose Plan

Radl

6 Months Subscription

149 SAR
Instant discounts

Higher, better discounts
Access to buy coupons
Early access to coupons
Cash compensations
Welcome gift

One additional free account

000000

3 Free Subscriptions (Soon)

Choose Plan

C:

12 Months Subscription

229 SAR
Instant discounts

Higher, better discounts
Access to buy coupons
Early access to coupons
Cash compensations
Welcome gift

One additional free account

000000

3 Free Subscriptions (Soon)

Choose Plan



Rewards

Rewards

Rewards - more ways
to enjoy Mertah

.

Enjoy Mertah Discounts for One Week

Unlock 7 Days of Mertah Discounts
Invite 5 friends to join SDC App G

Use 5 discounts or offers in 1
N

month

Details Cancel Details

Cancel

Enjoy 3 Weeks in Mertah

Unlock 7 Days of Mertah

Discounts Subscription
Invite 5 friends to join SDC App Use 10 discounts or offers over 1 month

Unlock 2 Weeks of Mertah Discounts Enjoy 3 Weeks in Mertah Subscription

Send To: 5 friends | Active: O friends Transactions: 10 Completed: 0 Invite 10 friends to join SDC
App L] Use 10 discounts or offers over

N
Your referal code : 1month
Complete 10 transactions worth of 500 SR in 1
month

& get 3 weeks in Mertah subscription - —

B . . . Use 10 discounts or offers with a minimum bill
Invite 5 friends to J°"\'; S?(I:q App & get7 days in value of 500 SR in total at any of our partners'
erta stores in one month and enjoy free access to 4 o A .\ -—
o a " . Mertah di: ts f ks.
Share your invite link with 5 of your friends & ertahitiscounts for. 3 weeks, \ /
have them sign up on SDC App to unlock J \
unlimited access to Mertah discounts for 7 5 3 9 4
days, for free! S
Your friends will also enjoy a 5-day access to * -3 -
i -

Mertah discounts when they sign up with your
invite link!

Start the challenge

Start the challenge
Unlock One=vtorrtroft=verm h Eomimts M A i ——




The other side... C

EMPLOYEE & CLIENT REWARDS PROGRAM

\ Wide Selection of Benefits

Reward your people with hundreds of exclusive discounts,

offers and coupons from 600+ brands in 9 different categories

The concept behind Rima Fitness is simple: our
goal is to provide a safe & fun fitness community
where women of all shapes, sizes, fitness levels

and ages.

Custom Mobile App

EMPLOYEE & CLIENT e
REWARDS PROGRAM

Reward your employees and engage your clients with an effective loyalty

fnca Deliver your employees an unmatched saving experience ina
ocations

branded app tailored uniquely to match your corporate
Contact info identit
& reward program tailored uniquely to suit your company Identity

Q App Development & Maintenance

Give your employers easy access to rewards without worrying

Highlights

Terms and conditions.

about any maintenance costs or customer service— Our team

Discounts oupons  Vouchers  Offers

will handle them for you!




The other side...

¢ Basic

All of the features of Basic package:

£

Less than one-minute sign-up process

Exclusive discounts and offers from 600+

<

local and international brands

£

Unlimited usage of featured discounts

<

All brands details in one application

<

Geo-triggered push notifications

Push notifications to inform users of

<

Updates, new discounts, and newly-joined

brands

£

Coupons

<

Compensations for declined promoted

discounts/offers within five business days

£

Customer service support

<

One additional account for each employee’s

family members

Choose Plan

Estimated time for execution 10 days

® © @ © 0

©

Plus

@ Switchable

All of the features of Basic and Plus:

<

<

Less than one-minute sign-up process

Exclusive discounts and offers from 600+

local and international brands
Unlimited usage of featured discounts
All brands details in one application
Geo-triggered push notifications

Push notifications to inform users of
updates, new discounts, and newly-joined

brands
Coupons

Compensations for declined promoted

discounts/offers within five business days
Customer service support

Two additional accounts for each employee’s

family members

Integration of the corporate's existing offers

in one application

Signing new discount deals with brands to be

added to the built application

Sending periodic surveys to employees to

receive brands suggestions
Account manager
Corporate Service Level Agreement

Dashboard access to manage users access

and display the amount of money saved

A webpage reflecting corporate identity.

*Additional cost applies

In-app corporate news page. *Additional cost

applies

In-app gallery page. *Additional cost applies

Choose Plan

Estimated time for execution 10 days

e 6 o0 06

(€]

©

®

®

Pro
White-label
Plus and Pro:
one-minute sign-up process.

Exclusive discounts and offers from 600+

local and international brands
Unlimited usage of featured discounts
All brands details in one application
Geo-triggered push notifications

Push notifications to inform users of
updates, new discounts, and newly-joined

brands
Coupons

Compensations for declined promoted

discounts/offers within five business days
Customer service support

Three additional accounts for each

employee’s family members

Integration of the corporate's existing offers

in one application

Signing new discount deals with brands tobe @

added to the built application

Sending periodic surveys to employees to

receive brands suggestions
Account manager
Corporate Service Level Agreement

Dashboard access to manage users access

and display the amount of money saved
Periodic reports on offer and discount usage

Awebpage reflecting corporate identity.

*Additional cost applies

In-app corporate news page. *Additional cost

applies

In-app gallery page. *Additional cost applies

Choose Plan




Key takeaways

e \We can differentiate with our umbrella offerings - online as well as in-store
e Splitwise model using Careem Pay - organic referral program

e Make redemption easier - better than entering pin or scanning QR

e Family/Group plans

e Tiering of plans - time-based or proposition differentiation

e Differentiating proposition?

e Savings - Discovery - Delivery - Pampering - expensive is affordable

Need to know more about - Why is KSA such a difficult market?
Best approach so far for V1-

Start with F&B in UAE with a single umbrella plan & people WANT free trial

C:



General insights

Two major psychological traits come into play when getting a loyalty programme
right. Firstly, humans like to be rewarded for ‘good’ behaviour.

Secondly, we are programmed to strive for elevated status.

People are willing to adjust their behaviour and pay for both of these things i.e.
offering aspirational value, and rewarding for ‘good’ commercial
behaviour of transacting with your brand again and again

Research shows that people speed up their repeat custom with a brand if they

know there is a ‘prize’ at the end - we can offer engaged customers more

convenience - free upgrades

Designing crafty schemes to get a bigger wallet share leveraging our ecosystem

C:



